
Contact Us 

At Cronida Industrro Tools & Equipment Supply, we believe in personalized support for every user. 

That’s why we don’t use a common helpline — instead, we assign a dedicated support executive to 

each registered buyer and supplier for fast and focused assistance. 

 

👤 Personal Support, Not Call Queues 

Whether you're a buyer, supplier, or partner, your assigned support executive will assist you with: 

 Orders, returns and delivery tracking 

 Account or document verification 

 Payment, refund and wallet queries 

 Product listing, shipment or finance issues 

 

🏢 Registered Office 

Cronida Industrro Tools & Equipment Supply 

management@industrro.com 

Assam, India – 782426 

 

🌐 Stay Connected 

If you’re an existing user, please log in to your dashboard to connect with your support executive. 

If you’re new, within 12 hours we’ll assign someone to assist you right away. 

We’re here to support your business — personally and professionally. 

– Team Cronida 

 

 


